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ALERT MANAGER INSTALLATION
GUIDE

SYSTEM REQUIREMENTS

Alert Manager is designed to operate on Windows Server 2008 R2® and Windows Server 2012®.

NOTE: Alert Manager should not be installed on the same server as Lync®. There are configuration
issues when trying to host this application where Lync® is hosted.

ENVIRONMENT

e Active Lync 2010 environment

e SQL Server 2008 R2 -or — SQL Server 2012

e Access to Active Directory

o Desktop Experience (for Server 2008 R2) — or — Media Foundation (for Server 2012)

OPTIONAL REQUIREMENTS FOR EMAIL-TO-IM GATEWAY

e SMTP or Exchange Server
¢ Ability to modify MX records

SOFTWARE PREREQUISITES

e .NET Framework 4.5

e PowerShell 3.0

e UCMA 3.0 Runtime API [UcmaRuntime.msi]

e Microsoft System CLR Types for SQL Server 2012 (x64) [SQLSysCIrTypes.msi]

e Microsoft SQL Server 2012 Shared Management Objects (x64) [SharedManagementObjects.msi]

ENABLE REQUIRED ROLE SERVICES

Alert manager requires some role services to be installed before the installation of the application can
proceed. We require:

e |IS6 Management Compatibility Mode
e Security > Windows Authentication
e Application Development > ASP.NET; .NET Extensibility; ISAPI Extensions; ISAPI Filters
o In addition, Windows Server 2012 requires: .NET Extensibility 3.5; .NET Extensibility 4.5;
ASP.NET 3.5; ASP.NET 4.5; CGlI

We have provided the appropriate PowerShell commands to quickly enable these roles services. They
can be found in the PS_Commands folder provided in the download. Or if you prefer, you can enable
these services through the GUI using the following steps:
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ENABLE ROLE SERVICES IN WINDOWS SERVER 2008R2:

1. Start the Server Manager application as an administrator.
2. Select Roles from the directory tree.
3. Select Web Server, and scroll down to Role Services.

[ Server Manager

File Action View Help

e |smlE
s Sarve Manager (VS I
Roles

65 Web Server (115)
eatures

7m Diagrostics

i} Configuration

23 storage

e
ﬁu Provides a reliable, manageable, and scalable Web application infrastructure.
T ]|

Add Role Services

5 Remove Role Services

=l

~) Role Services: 15 installed

Role Service
Wb Server

5=
Ir
Ir
Ir
Ir
Ir
Ir
N

Common HTTF Features
Static Cantent
Default Dacument
Directory Browsing
HTTP Errars
HTTP Redirection
webDaY Publishing

Application Developrent
ASP.NET

HET Extensibility
sk

cal

ISAP] Extensions
ISAPI Filters

000000

zzzzzzzz

£4 Last Refresh; Today ot :26 AW Canfigure refresh

Figure 1: Add Role Services (Web Server (IIS))

4. Click on the option to “Add role services”
4.1. Scroll to Application Development and select the following services:
ASP.NET
.NET Extensibility
ISAPI Extensions
ISAPI Filters

Add Role Services [ x|

('
ﬁ.& Select Role Services

Select the role services ta install For Web Server (II5):

Confirmation

Role services: Description:
Progress Defaul: Document. {Installed) ;I “indows authentication is a low cost
; authentication solution For internal
Resulks Directary Brawsing {Installed)

HTTF Errars (Installed)
[ HTTP Redirection
[ | wehDaw Publishing

B [E| Application Developrment

ASP.MET
MET Extensibility
[ aap
[ ca
I5API Extensions
IS4F] Filters

Server Side Includes

‘ieb sites. This authentication scheme
allows administrataors in a Windows
domain to take advantage of the
dormain infrastructure for
authenticating users. Do not use
‘Windows authentication if users wha
must be authenticated access your
‘wieh site: from behind firewalls and
proxy SErvers,

Figure 2: Select Application Development services
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Add Role Services

(- 'ﬂ Add role services required for ASP.NET?
-

*fou cannot install A5P.NET unless the required role services are also installed

Role Services: Description
= WwWeb Server (II5] Wieb Server II5] provides a refiable,
= ‘Web Server manageable, and scalable Web application
infrastructure.

=l Application Development
IS4P Filers
ISAPI Extersions
MET Ertensibility

| Add Required Role Services " Cancel |

Figure 3: Select required role services for ASP.NET

4.2. Scroll to Security and select Windows Authentication.

v
E’é}’ Select Role Services

Select the role services ko install for Web Server (TIS):

Corfirmation Role services: Description:

s < Windows suthentication is a low cost
i L Logging Tools | S et gt
Resuks Request Moritor (Installed) eb sices. This authentication scheme
[ Tracing allows administrators n a Windows

[] Custom Logaing domain to take advantage of the
[ o8¢ Logaing domain infrastructure for

authenticating users, Do nok use
‘windows suthentication if users who
must be authenticated access your
‘web site from behind firewalls and
Prowy servers.

] Client Certificate Mapping Authentication
[ 115 Chient Certificate Mapping Authentication
] URL Authorization

Request Fitering {Installed)
[] 1P and Domain Restrictions

Figure 4: Select Windows Authentication

4.3. Scroll down until you find 11S6 Compatibility Mode, and select all the services in the 11S6
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ﬁﬂ Select Role Services

Select the role services to install for Web Server (I1S):

Canfirmation Role services: Description:

Progress -] 1156 Management Compatibilicy
[ 05 Client: Certficate Mapping Authentication & provils Forerand compatbilty for

Results [ URL Autherization

your applications and scripts hat use:

Request Fitering (Installed) the two 115 APTs, Admin Base Object
[ 1P and Domain Restrictions (ABO) and Active Directory Service
= [@ Performance (Installed) Interface (ADSI). You can Uss existing
Static Content Compression (Installed) ;ﬁf‘;‘”“’“ to manage the 115 7 Web

] Dynamic Conkert Compression
=[G Management Toolks (Installed)
1S Management Consale (Installed)
[] 115 Maragement Seripts and Tools
L obie e,

115 6 Metabase Compatibiity
115 6 WMI Compatibilicy
115 6 Seripting Tools
115 6 Management Console
E L] FIP Server
[] FTP Service
] FTP Extensibility
[ 115 Hostable Web Core

Mare sbout role services

<Pravinus| Next > II Istall Cancel

Figure 5: Select IIS 6 Management Compatibility

5. Click Next in the bottom right corner once all necessary services have been selected.
6. Click Install to install these services to the server.

e
ﬁa Confirm Installation Selections

Role Services . X
Ta instal the Following rales, rale services, or Featurss, dick Install

(i) 2 informational messages below

Progress

Results (i) This server might need to be restarted after the installstion complstes.

~) Web Server (115}
(i) Find out more about Windows System Resource Manager (wSRM) and how it can help optimize CPU
= usage
Web Server

Application Development
BSP.NET
NET Extensibiity
15API Extensions
ISAPI Filters

Security
Windows Authentication

Management Tools

115 & Management: Campatibility

115 & Mekabase Compatibility

15 6 WMI Compatibiity
115 6 Seripting Taols
115 6 Management Consols

Print, e-mail, or save this information

<rrevious | pees [ meat ]| conce

Figure 6: Install selected role services
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7. Click Close once installation of the selected services is completed.

Add Role Services [ ]

ﬁ Installation Results
E

Rale Services

The following roles, role services, or Features were installed successFully:
Confirmation

Progress ~ Web Server (115) @ mstallation succeeded

The Following role services were installed:
Yeb Server
Application Development
ASPMET
MET Extensibility
ISAFI Extensions
ISAPI Filters
Security
Windows Authentication
Management Tools
115 & Management: Compatibilicy
115 & Metabase Compatibilicy
115 & WML Compatibility
II5 6 Scripting Tools
115 6 Management Consale

Print, e-mail, ar sawe the installation repaort

= Preyiols fext > |I Close II Carjce!

Figure 7: Installation of role services complete

ENABLE ROLE SERVICES IN WINDOWS SERVER 2012:

1. Open the Server Manager application.
2. Select Add Roles and Features from the Manage option.

[ Server Manager - | o

+ | ocal Server - @ | r Manage  Tools  View  Help

Add Roles and Features

Computer name AV3QA2012 Remove Roles and Featuras.
BEE Dashboard Domain instant.local
Add Servers
Crete Sever Grovp
Wi Al Servers Server Manager Properties
ii File and Storage Services b Windows Firewall Domain: On VI
Remote management Enabled Custome|
Remote Desktop Enabled IE Enhan
NIC Teaming Disabled Time zon|
Ethernet 192.168.1.104, IPv6 enabled Product ||
Operating system version Microsoft Windows Server 2012 Datacenter  Processo|
Hardware information Microsoft Corporation Virtual Machine Installed
Total dis
<| " | >
EVENTS
Al events | O total TASKS ¥

] v

Figure 8: Add Roles and Features

3. Select the option for Role-based or feature-based installation and click Next.
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4. Select the appropriate server and click Next.
5. Add Web Server (IIS), and accept the Roles and Features prompted by the wizard. Click Next.

i ‘Add Roles and Features Wizard

= Add Roles and Features Wizard -

Add features that are required for Web Server (115)?

The following tools are required to manage this feature, but do not
have to be installed on the same server.

4 Web Server (IIS)
4 Management Tools

[Tools] IS Management Console

Include management tools (if applicable)

Figure 9: Add Web Server (IIS)

6. Do not select any features, and click Next.
7. Add Web Server (1IS) Role Services
a. Under Security, select the option for Windows Authentication.
b. Under Application Development, select the following services:
e .NET Extensibility 3.5
e .NET Extensibility 4.5
e ASP
e ASP.NET 3.5
e ASP.NET 4.5
e CGI
¢ ISAPI Extensions
o ISAPI Filters
By manually selecting ASP.NET, ASP.NET 3.5, and ASP.NET 4.5, the wizard will prompt
you to accept the others, as they are required to for these services to run.
c. Under Management Tools, select IS 6 Management Compatibility, and then select the
four additional services:
IIS 6 Metabase Compatibility
IIS6 Management Console
IIS 6 Scripting Tools
IS 6 WMI Compatibility
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Select role services

Before You Begin
Installation Type
Server Selection

Server Roles

Features
‘Web Server Role (II5)

‘Confirmation

Select the role services to install for Web Server (IIS)

Role services

i

Static Content Compression
[ Dynamic Content Compression
Security

Request Filtering

[ Basic Authentication

[ Centralized 55L Centificate Support

[ Client Certificate Mapping Authentication

[ Digest Authentication

[ 1IS Client Certificate Mapping Authenticatic

[ 1P and Domain Restrictions

[] URL Authorization
[& Windows Authentication
Application Development
NET Extensibility 3.5
NET Extensibili
[ Application In
e
ASP.NET 3.5
ASP.NET 4.5

[ Server Side Includes
[ WebSocket Protocal

4 [ FIP Server

[ FP Service
[ FTP Extensibility

[ 1iS Hostable Web Core

Management Tools
1IS Management Consle
115 6 Management Compatibility
1IS 6 Metabase Compatibility
1IS 6 Management Console

S 6 Scripting Tools

[ 115 6 WMI Compatibility
TI5 Management Scripts and Tools

[] Management Service

>

DESTINATION SERVER
AVSQAZ012instantlocal

Description
1IS 6 Seripting Tools provide the
ability to continue using IS 6
scripting tools that you built to
manage IS 6 in IIS 7, especially if
your applications and scripts that
use ActiveX Data Objects (ADO) or
Active Directory Service Interface
(ADSI) APls. IIS 6 Scripting Tools
require Windows Process Activation
Senvice Configuration APL.

<Previous | [ Nea> |

install | [ Cancel

8. Click Next once these services have been selected.
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9. Click Install to install the required services to your server.

DESTINATION SERVER.

Installation progress

View installation progress

@ sterting installation
C ]

NET Framework 3.5 Features.
NET Framework 3.5 (includes .NET 2.0 and 3.0)
NET Framework 45 Features
ASPNET 4.5
Web Server (IIs)
Management Tools
1IS 6 Management Compatibility
IS § Management Console
1S 6 Seripting Tools
IS 6 Metabase Compatibility
IS 6 WMI Compatibility
1IS Management Console
Web Server
Application Development
ASP
ASPNET 3.5
ASPNET 4.5
ISAPI Extensions
ISAPI Filters
.NET Extensibility 3.5
NET Extensibility 4.5
‘Common HTTP Features.
Default Document
Directory Browsing
HTTP Emrors
Static Content
Health and Diagnostics
HTTP Logging
Performance
Static Content Compression
Security
Request Filtering
Windows Authentication

Export configuration settings

ntiocal

I

Figure 11: Installing required services

10. Installation of these services may take several minutes. Once complete, you are ready to begin

installing Alert Manager.
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ADD SERVER FEATURES

To install some of the prerequisites, it will be necessary to enable some additional features on the server.

WINDOWS SERVER 2008 R2

For Windows Server 2008 R2, it will be necessary to add the Desktop Experience feature. To do so,
complete the following steps.

1. Start the Server Manager, and select Add Features in the Features Summary area.

E== Server Manager

o [=] E3
File Action View Help
&9 =l
G BRI L2t Server Manager (YWINZKSRZ0A)
3 + Roles - - W W W
 Features
= Diagnostics 1 Get an overview of the status of this server, perform top management tasks, and add or remove server roles and features,
jﬁ Configuration 3
3 storage -
ER= 9 '~ Features Summary n Features Summary Help ;I

~) Features: 4 of 42 installed é Add Features
g Remove Features

Desktop Experience
Ink and Handwriting Services

Ink Support J
Windows PowerShell Integrated Scripting Enwiranment (ISE)
Remote Server Administration Tools

Role Administration Taols ;I
%:: Last Refresh: Today at 10:10 &M Configure refresh

Figure 12: Add Features

2. Select Desktop Experience, and click Next.

Add Features Wizard

Sedact one or more features to instal on this server.

‘Confirmation Eeatures: Description:
e % L NET Framework 3.5.1 Features =] Besitop Experience indues
- Windows 7, such
Results ® [ Background Inteligent Transfer Service (BITS) H!diﬁﬁw.‘m
[ Bitocker Drive Encryption phote

anchi.

[ Internat Printing Chent

[} Internet Storage Name Server
[ LPR Port Monitor

@ [ Message Queus

L muitipath 1j0

[ Wetwork Load Bakancing

[} Peer Name Resohition Protocol

[0 Gualiky Windows Audio Video Experience

Figure 13: Select Desktop Experience
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3. Accept the additional features required for Desktop Experience.

Add Features Wizard
. ‘4 Add features required for Desktop Experience?
Wy—
rou cannot install Desktop Experience unless the required features are alzo installed,
Features: Description:
= Ink and Handwriting Services Ink, and Handwriting Services inchides [nk
Irk Support Support and Handwriting Becognition.

Add Required Features I Cancel |

R .
Ui Wiy are these features reguired?
L i q ;//g

Figure 14: Accept required features

4. Restart the server when prompted once the installation is complete.

Add Features Wizard [ x]

_'-E! Installation Results
ol

Features
One or more of the following roles, role services, or features require vou to restart:
Confirmatian
/1 2 warning messages below

Progress

Reslts ~) Desktop Experience /1. Restart Pending
/2 oumust restart this server ko finish the installation process,

# Ink and Handwriting Services /1, Restart Pending

/2 ou must restart this server ko finish the installation process,

Print, e-mail, or save the installation report

< Previous Hext > | Cose | coreel

Figure 15: Installation of feature complete
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WINDOWS SERVER 2012

For Windows Server 2012, it will be necessary to add the Media Foundation feature. To do so, complete

the following steps:

1. Start the Server Manager.
2. Click Manage > Add Roles and Features.

3. Select the Media Foundation feature, and click Next.

Select features

DCESTINATION SERWVER
VN0 20AINSTANT-TECH lecsl

I Ml The destination server has 3 pending restart. We recommend that you restart the destination server before either installingo.. X

Before You Begin
Installation Type
Sarver Selection
Server Roles

Confirmaton

Select one or more features to install on the selected server,

Features

Description

[[] Data Center Bridging

[ enhanced Storage

[ Failover Clustering

[] Group Policy Management
[] Ink and Handwriting Sendices

Media Foundation, which includes
Windows Media Foundation, the i
Windews Media Format SDK, and 3 |
server subset of DirectShow, i
provides the infrastructure reguired
for applications and services to i
transcode, analyze, and generate
thumbnails for media files. Media

[ internet Printing Client

[] 1P address Management (IPAM) Server
[ i5NS Server service

[J LPR Port Monitor

Foundation is required by the
Desktop Experience.

[ Multipath YO

Figure 16: Add Media Foundation

4. Click Install to begin the installation of the feature to the server.
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INSTALL PREREQUISITES

Alert Manager requires a number of features included on Lync servers to be installed on the server

hosting the application. Most of these features can be found on your Lync Server 2010 Installation disc.
Before you can install them, you will need to be sure that you have .NET4.0 and PowerShell 3.0 installed.

The UCMA 3.0 Runtime can be downloaded from:

http://www.microsoft.com/en-us/download/details.aspx?id=20958

The .msi files are located in the following directory:

.\LyncServerStandard\Setup\amd64

Marne “ Date modified Type Size

l Setup

10/18/2013 11:55 AM  File Folder

|#| Interop, \WindowsInstaler, di 9f12(2012 5:03 PM Application extension 56 KB
ﬁ! MicrosoftIdentitvExtensions Qf7[2012 .34 PM Windows Installer P... 252 KB
%] mswcpl10.dl Qf7/2012 2:07 PM Application extension 646 KB
%] mswcr110,dll Qf7/2012 2:07 PM Application extension S10KE
%] mswor110_clr0400,dll Qf7/2012 2:07 PM Application extension 30 KE
ﬁ! rewrite_2.0_rtw_x54 Qf7[2012 .34 PM Windows Installer P... 6,271 KB
]E Setup /1212012 5:28 PM Application 92 KB
]E Setupz 9f12/2012 5:17 PM Application 315 KB
ﬁ_."?'rl SharedManagementObjects Qf7/2012 2:08 PM Windows Installer P... 7,483 KB
(07 SQLEXPR <64 9}7}2012 9:08 PM fpplication 135,506 KB
ﬁ_."?'rl sqincli Qf7/2012 2:08 PM Windows Installer P... 4,956 KB
I ﬁ_."?'rl SQLSysCIr Types Qf7/2012 2:08 PM Windows Installer P... 2,460 KB
ﬁ weredist_xed 9f12f2012 11:45 AM Application 6,990 KB
ﬁ_."?'rl WindowsFabric Qf7[2012 .34 PM Windows Installer P... 14,352 KB
Figure 17: Lync Server Prerequisite Components
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.\LyncServerStandard\Setup\amd64\Setup

Mame = | Date modified Type Size |
. Speech 10/18/2013 11:53 AM  File Folder
I ﬁ! admintaols 122012 5:26 PM Windows Installer P... 1,796 KBl
ﬁ! appserver /122012 5:51 PM wWindows Installer P... 1,048 KB
ﬁ! ats af12/z012 5:21 PM Windows Installer P... 4,608 KB
ﬁ%’ backupservice 122012 5:29 PM Windows Installer P... 1,556 KB
ﬁ! £aa 91212012 5:53 PM ‘Windows Installer P... 36,992 KB
ﬁ! cas 9f12/2012 7:14 PM windows Installer P... 43,240 KB
ﬁ! cps /122012 5:23 PM Windows Installer P... 2,160 KB
ﬁ%’ datamcu af12/2012 5:31 PM Windows Installer P... 1,243 KB
= deploy_topology_node 22012 2:42 PM WML Document S KB
ﬁ! mediationserver af12f2012 5:35 PM Windows Installer P... 1,820 KB
ﬁ! MgCserver f12/2012 5:31 PM Windows Installer P... 2,248 KB
ﬁ! mgmkserver af12/2012 5:53 PM Windows Installer P... 1,692 KB
ﬁ%’ oCsCore f12/2012 5:51 PM Windows Installer P... 30,392 KB
ﬁ OCEMCU 1212012 5:32 PM Windows Installer P... 4,523 KB
ﬁ QS MIBC 1212012 5:28 PM Windows Installer P... 1,172 KB
ﬁ! Pdp f12/2012 5:42 PM Windows Installer P... 1,572 KB
ﬁ%’ ReachFonts af12/2012 6:05 PM Windows Installer P... 100,436 KB
ﬁ! rgs 1212012 5:26 PM ‘Windows Installer P... 4,583 KB
ﬁ! Server af12/2012 5:54 PM Windows Installer P... 10,538 KB
| setuphome 1212012 2:42 PM #ML Document KR
ﬁ! UcmaRuntime af12/2012 5:52 PM Windows Installer P... 5,412 KB
ﬁ'j! ucmaworkflowruntime Af12/2012 5:41 PM Windows Installer P... 336 KB
ﬁ! webcomponents 1212012 §:20 PM ‘Windows Installer P... 71,564 KB

Figure 18: Lync Server Prerequisite Components

INSTALL THESE COMPONENTS IN THE FOLLOWING ORDER:

1. UCMA 3.0 Runtime API [UcmaRuntime.msi]
2. Microsoft System CLR Types for SQL Server 2012 (x64) [SQLSysCIrTypes.msi]
3. Microsoft SQL Server 2012 Shared Management Objects (x64) [SharedManagementObjects.msi]

Page 16

Copyright © 2013 Instant Technologies. All rights reserved.
CR September 17th, 2014

Rev 12



ALERT MANAGER INSTALLATION

Once the required services, features, and prerequisites are installed, you are ready to begin installation of
the Alert Manager application.

Run the setup.exe file provided in the Alert Manager download.

& Setup Wizard [ ]
o o A0 Setup... |Se|ect A0 zerver and admin user

o SOL Setup... | IEhu:u:use SOL zerver and zelect ar create database
o License Key... | |Hegister wour inztance of Alert Manager

o A Lyne User... | |Select or create Alert Manager administrator

e SMTP Config... | ISetup connection to SMTP sereer

o Configure... | |Eunfigure 15 and the app pool Alert b anager runs under

Insta

Current Directony: C:¥windows\system 32
System iz 64 bit: True

Program iz run az B4 kit True

tachine name: Wik 2K B8R 204
zermame: SYSTEM

Domain ugername: INSTAMT-TECH

[
Cloge... |

Figure 19: Alert Manager Installation Wizard
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ACTIVE DIRECTORY SETUP

1. Enter Domain Controller LDAP Path.
Ex: MachineName.Domain
Note: You do not need to enter the LDAP:// prefix, we will enter that automatically when
testing the connection
2. Provide an account for AD Lookup Login. This account is used to query Active Directory when
searching for users or groups to send alerts to.
Provide the password for the account provided in the previous step.
4. Click Test to verify that the values provided will successfully connect. If the test passes, click
Save. If the test fails, verify the values provided and retest.

w

2 Ackive Directory Settings

Dromain Controller LODAP Path; ||

AD Lookup Logir: IEnter a SAMAccountMame

AD Lookup Pazsword: I [T Show Pw?

Cancel | Save |

Figure 20: Active Directory Settings

Alert Manager

Successfully connected to LDAP: /f2013dc.instant-tech. local

Figure 21: Successfully connected.
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SQL SETUP

SERVER LOGIN:

1. Specify address for the SQL server to use.
a. Enter FQDN (Ex: MachineName.Domain)
2. Provide an account to login to the SQL server.
Provide password for the account provided in the previous step.
4. Click Test Login to verify that the values provided will successfully connect. If the test fails, verify
the values provided. If the test passes, continue to the next step.

w

=: Database Settings

— Server Login:

SOL Server Instance: ||

Login M arne; I
Pazzword: I ™ Show paszward
% S0L Authentication
" Windows Authentication
Test Login |
— Databaze

£ Create Wew Database

€ lze Existing Databasze

Test Databaze |

Cancel Save |

Figure 22: Connect to SQL
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DATABASE:

You have two options when configuring the database. You can choose to create a new database, or use
an existing database created during a previous installation.

CREATE NEW DATABASE

1. Click the radio button for Create New Database.
2. Specify the location of the SQL instance that will be used for the new database.
3. Enter a name for the new database into the input field.
4. Click Create Database.
— Server Login:
SOAL Server Instance: |2EI1 Jzqlinstant-tech.lazal
Login Mame: Isa
Fazzword: |uu-u ™ Show pazzword
¥ 50L Authentication
" Windows Authentication
— Databasze
¥ Create Mew Databaze
IE:‘\F'ngram FileziMicrozaft SOL ServerMSSOLT10 MSSOLSERYERWMSSALAD.
I Create D atabaze |
™ Use Existing Database
Test Databaze |
Cancel Save |
Figure 23: Creating a new database
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USE EXISTING DATABASE

1. Click the radio button for Use Existing Database.

Click on the name of the database you wish to use.

3. Click Test Database. The wizard will verify that the application can successfully connect to the
specified database.

4. Click Save.

n

4 Database Settings

— Server Login:

SOL Server Instance; IEEI'I Jzglinstant-tech. local

Login M arme; Isa

Paszword: |-u" T ™ Shaw paszward

f* SOL Authentication
i~ windows Authentication

Test Lagin |

— Database
" Create New Databaze

£+ Uze Existing Database

Alertt anager
am’
michaeldbd best
foo

patato
Alertd anagerT esting
Alerttd anagerl

Test Databasze |

Cancel Save |

Figure 24: Using an existing database
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LICENSE KEY

During configuration, you have the option to either enter a license key manually, or generate a one-month
trial license.

% Enter License Key

Enter your company name

Humber of [k Lzers

[ =

% One-month tial license

{” Enter license key provided during purchase

Yalidate Key | Cancel ] 4

Figure 25: Enter a license key

ENTER A LICENSE KEY

Click the first radio button.

Enter the license key that has been provided to you into the input field.

Click Validate Key. The wizard will verify that they key you have entered is valid.
Click OK.

PoobdPE

ONE-MONTH TRIAL LICENSE

Click the radio button for One-month trial license.

Enter your company name into the appropriately labeled input field.
Enter the number of IM users you will need to dispatch to.

Click Validate Key. The wizard will verify that the key is valid.
Click OK.

arMwbdnpRE
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AM LYNC USER

You will need to assign a user account that the application can use to dispatch messages. It is
recommended that you create a new account for this purpose.

You can later configure your message settings to inform the user who dispatched the message if desired.

Page 23

ol Alert Manager IM User Settings ﬂ

Enter the FQDM of the Lync poaol:

|punlﬂ1 instant local

Select userto send all alerts:

| | Search

Test Userl

Test User2

Alert Presence

Zac Clancy

Lookup Service

Channel Account 1

Peyton McManus

John Wayne

Gary Cooper

Grace Kelley hd

Eric Richards ~

Enter the password for the user:

Enter the domain for the user:

linstant

Enter the GroupChat URI:

|sip -ocschat @instant local

Select the group that may send alerts:

| | Search

A
Organization Management

Public Folder Management

Recipient Management

Wiew-Only Organization Management

UM Management

Help Diesk

Records Management

Digscovery Management

Server Management

Delegated Setup

Hygiene Management A

Cancel | | Save

Figure 26: Selecting IM User Settings
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SELECT DISPATCH ACCOUNT

Enter the password for the chosen account
Enter the domain name for the chosen account

Noos~MwDdbPRE

SELECT GROUP TO SEND ALERTS

Enter the fully qualified domain name of the Lync pool

Enter the display name of the account you wish dispatch alerts.

Click Search to search the Active Directory for the account.

Click to select the account that you wish to use. The selected account will remain highlighted.

[Optional] Enter your Lync 2010 Group Chat URI. This is typically sip:ocschat@Y ourDomain.

The application allows all members of a specified group to login to the service to send alerts. To control
access, be sure that you have an Active Directory group appropriately setup to provide access to only the

users who should be allowed to dispatch.

rpowbdPE

Click Save to save these settings.

Enter the name of the Active Directory group in the input field.
Click Search to search the Active Directory for this group.
Click the name of the group you wish to use. The selected account will remain highlighted.

SMTP CONFIG

% GatewaySettings

— M Gateway SMTP Settings
Gateway Server FODM: I\-'Win2kE!F|2ll-’-'l..INSTANT-TECH.IDC&I
Fateway Server |25
Listening Port;
Send Receipt Confirmation Emails? v
— Outgoing SKMTP Settings
bdail Server FRDN: E-CHANGE13IMNSTANT-TECH lacal
kil Server Port: 465
Llse S5L7 v
kil Lsername: IAu:Iministrator@instant-tech.Incal
Mail Pazzward: |u-uu| ™ Show P
Cancel | Save |

Figure 27: Email Gateway Settings
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IM GATEWAY SMTP SETTINGS

This sets up the listening service for the Email-to-IM Gateway. These fields should automatically populate
with the default settings. You will also need to create a new .im subdomain in order for the gateway to
work.

1. Enter the Gateway (Alert Manager) Server FQDN into the appropriate field.

2. Specify the Gateway (Alert Manager) Server listening port.

3. Check or uncheck the checkbox to send receipt confirmation emails. If this box is checked, you
must complete the next section of the form in order to dispatch the messages.

After completing the installation wizard, ensure that you have opened the gateway server listening port
(default 25) on your server’s firewall.

OUTGOING SMTP SETTINGS

These settings are used by the application to dispatch confirmation emails if you have selected to send
the receipt confirmation emails.

The Outgoing SMTP Settings should be configured with the connection info for your current Exchange or
SMTP server.

Enter the outgoing mail server FQDN into the appropriate field.
Specify the mail server port.

Check the box to use SSL if so desired.

Specify a username for the

Specify a password.

Click Save to apply the settings.

I
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CONFIGURE IIS

This step ensures that the IIS settings for this application are correct.

1. Click Test Settings to perform a check of the current IIS settings.

2. Click Autoconfigure to have the application configure the settings to be correct, or manually
change the settings using the Server Manager.

3. Click OK to complete this step.

2 115 Configuration Wizard E
Teszt Settings | Autoconfigure I

Anarwmous authentication has been disabled.
Windows authentication haz been enabled.
IMSTAMT_ALERT_MAMNAGER pool started...
Setting runtime version...

Retesting...

Testing anonymous login sethings. . Anonymaous login iz dizabled.. . PASS

Testing Windows authentication settingz..\Windows authentication iz enabled.. . PASS
Testing 15 app poal settings. IMSTAMT_ALERT_MANAGER iz Started. runtime version:
wd 0. PASS

Cancel ak

Figure 28: 11S Configuration Wizard
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CONFIGURE GATEWAY FOR USE

You can configure the Email-to-IM Gateway for use with Microsoft Exchange, or any other SMTP server
your organization is using.

For an SMTP server, follow the Create .IM Subdomain instructions.

For a Microsoft Exchange server, follow the Configure Exchange Send Connector instructions.

CREATE .IM SUBDOMAIN

In order for email messages to be correctly dispatched to Lync users, it is necessary to create an MX
Record for the IM Gateway.

1. Login to the Domain Controller.

2. Open the DNS Manager.

3. Expand the proper domain controller node. Underneath there should be a node name Forward
Lookup Zones. Underneath this you will find a list of domains. Select the domain corresponding
to the email domain that you would like to use the IM Gateway to IM-enable.

2 DNS Manager _I0l=
File  Action View Help
= 7[m|XE o= Hmld 8
é, D_NS Marne | Type | Data | Timestamp
= STANTDC |- _msdes
= [ Forward Lookup Zones [ _sites
B 2] _msdes.instant. local 7 kep

El -é:J e J Udp
| _msdc: -

[ DomainDnsZones

% ‘:‘tes | ForestDnsZones
0 —
j _quD =|isame as parent Folder) Start of Authority (SOA) [176], instantdc.instant.loc...  static
=2 BﬂmualnDnsZnnes =|isame as parent Folder) Mare Server (NS} instantdc.instant.local. skatic
[ ForestDnszanes ; {same as parent folder) Host (A} 192.168.1.204 1/3{2013 5:00:00 PM
[ Reverse Lookup Zones —|(same as parent folder) Mail Exchanger (MX) [10] sqlstore.instant,local, skatic
] Condttional Forwarders | adrin Host (A} 192.168.1.217 static
Global Lags =\ dewveric2 Host () 192,168.1.229 stafic
| dialin Hosk (&) 192,168,1.217 skatic
=lim Mail Exchanger (M) [10] devericZ.instant.local skatic
=|instantdc Hosk (A} 192.168.1.204 skatic
=|lync2010 Host (A} 192.168.1.217 skatic
=|lyncapp Host (A} 192.168.1.206 skatic
; meet Host (A} 192.168.1.217 skatic
; sqlstare Host (A} 192.168.1.213 skatic
=limz Mail Exchanger (MX) [10] dewvericz.instant,local

Figure 32: DNS Manager

4. Right-click in the main pane and select New Mail Exchanger (MX)... In the child domain input,
enter im. Thus, if the parent domain is contoso.com, the second input should then read
im.contoso.com. Enter the FQDN of the server which will run the IM Gateway in the third input
(the Alert Manager server). Leave the priority field at the default.
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im Properties ﬂ

Mail Exchanger (MX] | Securiy |

Huost ar child domain:
Jm

By default, DMS uzes the parent domain name when creating a b ail
Exchange record. You can specify a host or child name, but in most
deploymentz, the above figld is left blank.

Fully qualified domain name [FRDM];
Iim.INSTﬁ.NT-TEEH.IDcaI

Fully qualified domain name [FADMN] of mail zerer

Iv'W'inEkEH 204 NS TANT-TECH. local Browse. .. |

b ail gerver prionty:

|1n

] I Cancel Lpply Help

Figure 33: IM Subdomain Record

With the new MX record in place, emails addressed to the new im.domain will now be routed to
the IM Gateway server.

CONFIGURE EXCHANGE SEND CONNECTOR (EXCHANGE SERVER 2013)

1. Access the Exchange Server Management Console using a supported browser
(<SERVERADDRESS>/ecp).

2. Click on the mail flow option on the left side of the screen.

Click accepted domains.

4. Click the + icon to add a new accepted domain.

w
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éADDING AN ACCEPTED DOMAIN

The new accepted domain will serve as a subdomain to route email messages to IM users. We
recommend creating an IM subdomain. Prepending this new subdomain to email messages will allow
these messages to be routed through the Alert Manager system.

Ex: user@im.domain.com

1. Provide a display name for the new domain
2. Create a new accepted domain (EX: im.instant-tech.local)
3. Choose the option for an Internal relay domain.
4. Click save to save the new settings.
= —
=) Accepted Domain - Windows Internet Explore
new accepted domain
Accepted domains are used to define which domains will be accepted for inbound
email routing.
*Name:
(M Gateway
*fAccepted domain:
| im.instant-tech.ocal
This accepted domain is:
(®) Authoritative domain. Email is delivered to a recipient in this Exchange
organization.
(O Internal relay domain. Email is delivered to recipients in this Exchange
organization or relayed to an email server outside this organization.
() External Relay Domain. Email is relayed to an email server outside this
Exchange organization.
cancel
H105% v
Figure 34: Create a new accepted domain
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CONFIGURE SEND CONNECTOR

rowbdE

© N v

Page 30

Click send connectors.

Click the + to create a new send connector.

Enter a descriptive name for the new connector (Ex: IM Gateway).
Choose the option for Custom.

(2 Send Comector - Windows Intemet o o]

Help
new send connector

This wizard will create a send connector.

There are four types of send connectors. Each connector has different permissions
and network settings. Learn more...

*Name:

Create a meaningful
1M [Gatew x - ’
| b ay ‘ distinguishable name.

Type:
® Custom (For example, to send to other non-Exchange servers)

(O Internal {For example, to send intranet mail)
(O Internet (For exmaple, to send internet mail)

() Partner (For example, route mail to trusted 3rd party servers)

next | | cancel

Click next.

Choose the option to Route mail through smart hosts.

Click + to add a new smart host.

Enter the FQDN of the server hosting Alert Manager in the field.

Figure 35: Name the new send connector

— —
2 Network Settings -- Webpage Di

Help
add smart host

Specify a fully qualified domain name (FQDM), IPv4 address, or IPv6 address,
*Example: contoso.com; 192.168.1.1; ff.dd:ee:09::,

[vwin2ksR2OAinstant tech.local |

| save | | cancel

Figure 36: Add a smart host
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S Connestor  Windo e e oo 50 [
s

new send connector

A send connector can route mail directly through DNS
or redirect it to a smart host. Learn more...

*Metwork settings:
Specify how to send mail with this connector.

O MX record associated with recipient domain
@ Route mail through smart hosts

+ 7 -
SMART HOST

VvWinZk8R2QA.instant-tech.local

[ Use the external DNS lookup settings on
servers with transport roles

Figure 37: Send mail through a smart host

9. Click next.

10. Leave the default option of none selected for Smart host authentication.
11. Click next.

12. Click the + to specify an address space to use for this connector.
13. Leave the default type of SMTP.

14. Enter the FQDN of the new accepted domain created earlier (EX: im.instant-tech.local).
15. Leave the default cost 1.

16. Click save.
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17. Click next.

add domain

*Type:
[swre |

*Full Qualified Domain Name (FQDN):

|\m.in5|antflech‘luoa‘ x |

*Cost:

[ |

save | ‘

Figure 38: Add an address space

new send connector

A send connector routes mail to a specified list of
domains. These domains can be SMTP address space or
a custom type. Learn more..,

*Address space:
Specify the address space or spaces to which this
connector will route mail.

+ /-
TYPE & | DOMAIN

SMTP im.instant-techlocal

[0 scoped send connector

Figure 39: Address space specified

18. Click the + to associate a source server.
19. Select the appropriate exchange server, and click the add button.
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20. Click ok to save the selection.

VERSION

Mailbox, ClientAccess Version 15.0 (Buil..

1 selected of 1 total

ree—

Figure 40: Select a mail server

21. Click finish to complete the creation of the new send connector.

new send connector

A send connector sends mail from a list of servers with
transport roles or Edge Subscriptions. Learn more...

*Source server:

Associate this connector with the following servers
containing transport roles. You can also add Edge
Subscriptions to this list.

+_

SE.. a| SITE ROLE

EXCH...  INSTAMT-TECH.local/Config...  Mailb...

Figure 41: Finish send connector setup
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ENABLING PERSISTENT CHAT ROOMS FOR USE WITH INSTANT ALERT

MANAGER

To enable a Lync persistent chat room for receiving alerts from Instant Alert Manager, it is necessary to
create an Active Directory Contact object for the chat room on your domain controller.

1. On your domain controller, open Active Directory Users and Computers, and navigate to the

OU that you would like to add the chat room in. If you do not have specific OUs, then you will
want to navigate to Users.

B Active Directory Users and Computers

- [Ofx]

File  Action Wiew Help

&= | 7molEe= B2 a5 Tk

j Active Directory Users and Comput | Mame | Type | Description |
[ saved Queries F2, M Gateway ... Distribution Gra...
5 3 INSTANT-TECH.local 2 war Room Contact Chat Room

[ Builtin
| Compukers
|2 Domain Cantrallars
| ForeignSecurityPrincipals
o IM Gateway
| Managed Service Accounts
(2] Microsoft Exchange Securit
2] Semtech
2] Test
] Users

Figure 42: Active Directory

2. Right-click in the right panel, and from the context menu that appears select New->Contact. You
should see the dialog below pop up.
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Mew Object - Contact

';_1' Create in:  IMSTAMT-TECH.local/IM Gateway

Firzt narme: || Initials: I

Lazt name:

|
Full name; I
Dizplay name: I

[F || Cancel I

Figure 43: Create a new contact

3. Under Display Name, enter the name of the persistent chat room, as it is displayed in the Lync
Client. Enter the same value, or any identification of your choice for the Full Name (This value is
not used by AlertManager, but must be filled out to create the AD object). Click OK to create the
new contact object.
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4. Double-click on the newly created contact object in the right pane of the Active Directories
Users and Computers dialog. This will open the properties dialog for the new contact object.

War Room Properties

General |.-’-'-.|:I|:Iress| Telephunesl Drganizatiunl Meml:uerElfI

J_,} Wwar Room

First name:; IM I nitil; I

Laszt narne: IH Qo
Dizplay name: I"v'-.-"ar Room
Description: IEhat Room
Office: |

Telephone nurmber: I

Other... |

E -mail: Iwar_ru:u:um@instant-teu:h.Iu:u:al

"web page: I

Other... |

o |

Carnicel | Smply

Figure 44: Chat Room Properties

5. Inthe Description field, enter the words “Chat Room”. This indicates to the AlertManager
service that this contact object represents a chat room; if you have other Contact objects without
this description, AlertManager will not consider them when searching for Chat rooms or resolving

addresses.

6. If you would like to enable the chat room for dispatching via email using the Email-to-IM Gateway
feature, provide an email address for the contact object in the E-mail field. This email address
does not need to have an actual Exchange mailbox associated with it.

7. Click OK to save the contact object. You should now be able to lookup the newly enabled chat
room when sending an alert via the AlertManager web Ul, or by sending an email to
chatEmailName@im.chatRoomEmailDomain via the IM Gateway. (In this example,

chatRoomEmailName would be war_room and chatRoomEmailDomain would be instant-
tech.local, thus to send to this chat room, you would email war_room@im.instant-tech.local.)
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USING THE GATEWAY

SENDING AN EMAIL TO A CHAT ROOM

To send a message to a chat room using the Instant IM Gateway, simply compose an email to the
address defined for the chat room, with the (im.) subdomain prepended to the domain. For instance, in
the screen shot below, a message is being sent to the Microsoft Development chat room, which is defined
in AD as microsoft development@instant.local. The (im.) subdomain is essential to ensure that the
message is correctly routed to the IM Gateway server, rather than the normal mail server. In the following
example, the ‘To’ address of the email is: microsoft development@im.instant.local.

ﬁ]| Q Ly B L IS 2 |; Hello chat room - Message [HTRL] o =&
G| Message Insert COptions Format Text Reyieu & e
Sy . . -
PR — i— Attach Fil O Fall Up -
_rJ] P calibriBody - 11 - AT AT E S - E agﬂ @ ) attach File g ¥ FollowUp Q{
N 5 I_l,@.&.ttach Item = = ? High Importance
Paste ab? ., A - .E =  iE =5  Address Check Assign Zoom
- 7 B I 1 —-— % i Book Mames | L&k Signature = | pglige- # LowImportance
Clipboard = Easic Text N Mames Include Tags Zoom
Fram ~ tuserd@instant.local
BT To... | microsoft development@im. instant. local; |
send
e ] | |
Subject: |He||0 chat room |
a
re
b
Click on a photo to see social netwerk updates and email messages from this person. "o
Connect to social networks to show profile photos and activity updates of your colleagues in Outlook. Click here to add networks. x
|
=

Figure 45: Sending an email through the Gateway

You have three options when sending a message to a chat room through the IM Gateway.

1.) A message with a subject, but no body, will appear in the chat room as a single line of text.

2.) A message with a body and no subject will also appear as a single line of text, unless the body
text exceeds the max length limit of the chat client. If this limit is exceeded, the chat will be
converted to a story.
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3.) A message with subject and body will be displayed as a story, with the subject of the mail as the

subject of the story.

NOTE: When possible, emails should be sent as plain-text, not as HTML. The IM Gateway currently
supports HTML formatted email, but HTML is not rendered with the Lync 2010 Group Chat room.
Therefore, the IM Gateway will attempt parse the HTML contained within an email into a format suitable

for the Lync 2010 Chat Room.

ﬂ Microsoft Lync 2010 Group Chat

File Edit ‘“iew Find GoTo Help

: My Chat -1

V& o-FZERHD

Microsoft Development - T development, Lync development

4105 PA
4:05 PR
4105 PR
4:05 PR
41068 PR
408 PR

| 408 PR
| 4:06 Pra

4i06 PR
407 PR
408 PR
405 PR

1 %:ii

Etic Richards ..

Eric Richards ...

Eric Richards ..

Eric Richards ...

Eric Richards ..

Eric Richards ..

Eric Richards ..

Eric Richards ...

Eric Richards ...

Eric Richards This will be a line of chat
Eric Richards Thiswill also be a line of chat
Eric Richards ZThis wiill be a story

9@

;I # Eric Richards

K0

Send

5 Connected Yy

Figure 46: Message delivered to group chat room

The following screen shot demonstrates how a message will be displayed in the Group Chat room when
the message is consolidated to a Group Chat story:
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EE Hello Chat room =10J x|

Frorm: TestUserd Sent: MWon 1F7/2013 10:00 20

Chat: Microsoft Development

Subject: Hello Chat room

This is a story for the chatroom Microsoft Development -

Figure 47: Message displayed as a story

In the event that an email contains a significant amount of information, then the email message will
automatically be split into different ‘stories’ and placed into the Lync Group Chat room as a collection of
‘parts’. For example, the following screen shot demonstrates several emails that have been submitted to
the chat room and they have been split across a collection of story segments:

lal Mh@u@ J

File Edit View Find GoTo Help
£ My Chat = '_4 Commodity Trading
Y& e-o-GE
ﬁb @ 10:48 AM Gary Cooper ﬁIMGatewayTesting - Eric ...
..... . - 10:50 AN Peyton McManus Basic test to commodity trading room on Jan 9 at 10:49 r Peyt...
& Commodity Trading 10:51 AM Peyton McManus 27 Another basic test to commodity trading room - jan 9 at 10:50
~ & IT Support 10:52 AM Peyton McManus B2 This to include some HTML stuff - scraped from a research page - Part 1
~ & Microsoft Development 10:54 AM Peyton McManus  EZ7 Some more with stats from a web page...this time pasted at plain text
;‘V Ego 10:55 AM Peyton McManus B2 Info on select gold portfolio
N Sent 10:57 AM Peyton McManus B9 Wall Street rises as Alcoa gives lift to earnings season Jan 9 2013
10:58 AM Peyton McManus  EZ7 wall Street rises as Alcoa gives lift to earnings season
i[ 11:05 AM  Peyton McManus AIG board meets on possible lawsuit vs. government as public rag - Part 1
F| 11:05 AM  Peyton McManus £24 AIG board meets on possible lawsuit vs, government as public rag - Part 2
11:37 AM  Peyton McManus | B2 Dish trumps Sprint's offer for Clearwire with $2.3 billion bid J - Part 1
11:37 AM Peyton McManus | B2 Dish trumps Sprint's offer for Clearwire with $2.3 billion bid J - Part 2
11:38 AM Peyton McManus Recovery activity in China, gains in U.S. housing market, and stabilized financials in Europe.
11:40 AM  Peyton McManus @SPDR Gold Shares El
11:39 AM Peyton McManus Let's review in 10 minutes -
! & @ ':Q - &7 Send
E'Connected 4

Figure 48: Large message split up into multiple stories
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SENDING EMAIL WITH IMPORTANCE TO CHAT ROOM

By default, the gateway supports the ability to convert emails marked with ‘importance’ to a similar
message in the Lync Group Chat room. So, if an email is marked as important, the message will be
dispatched to the chat room and flagged as important.

SENDING EMAIL WITH ATTACHMENTS

The gateway supports the ability to receive emails with attachments and the application will automatically
post attachments to the designated Microsoft Lync Group Chat room. Currently the gateway does not
support the ability to distribute attachments to individuals via the Lync IM protocol.

The following screen shots demonstrate sending an email with either one, or multiple attachments, to a
Group Chat room.

File Edit View Find GoTe Help

i My Chat -~

IT Support
G R G- B PP

& & & 9 AT T STEWart  fzq 1000 words - Eric Richards
o 3:29 AM  Jimmy Stewart I 1000 words - Part 2
& Commodity Trading 3:29 AM  Jimmy Stewart 271000 words - Fart 3
- & Hardware Support 3:29 AM Jimmy Stewart  §2 1000 words - Part 4
- &2 T Support 330 AM Jimmy Stewart  test
....? Ego 3:34 AM Jimmy Stewart 27 attachment test
| 334 AN Jimmy Stewart [ Lighthouse.jpg (561 kilobytes)
f 3:38 AM Jimmy Stewart B testing 2
341 AM  Jimmy Stewart B2 TEST THIS MESSAGE
3:48 AM  Jimmy Stewart [ testing
3:54 AM Jimmy Stewart  test
3:54 AM  Jimmy Stewart [ ISTHSMOS02.ZIP (9 megabytes)

1200 &

# Matt Quinlan

fc" Connected

Figure 49: Attachments delivered to the chat room

By default, the Lync Group Chat room may provide specific ‘hover’ behavior for certain types of files. For
example, the following screen shot demonstrates how an image might be rendered via a hover action:
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1G] Microsoft Lync 2010

File Edit

View Find GeTo

Hy&eE-=-5
o &S

& Commadity Trading
@ Hardware Support
\g IT Support

i My Chat -

Help
IT Support P @
.20 R TITIT Castwooa m THetk T OUr n E - R. h d
3:28 AM  Jimmy Stewart  EZftest . N:'Ctt (I; -a|r s
a uimnian

3:29 AM  Jimmy Stewart
3:29 AM  Jimmy Stewart
3:29 AM  Jimmy Stewart
3:29 AM  Jimmy Stewart
Jimmy Stewart
Jimmy Stewart
Jimmy Stewart
Jimmy Stewart
Jimmy Stewart
Jimmy Stewart
Jimmy Stewart
Jimmy Stewart

| 20 9-F

211000 words - Part 1
£271 1000 words - Part 2
£21 1000 words - Part 3

{11000 words - Part 4
test

@attachmenttest
|| Lighthouse jpg (561 kilobytes)

ﬁtesting 2

EA TEST THIS ME
testing
test

I_] ISTHSMO902.ZIP (9@ megabytes)

|
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Figure 50: Pictures delivered to a chat room

SENDING EMAILS WITH URL LINK(S)

It is also possible to send an email to a chat room that contains hyperlinks. In many cases, the IM
Gateway server will attempt to map hyperlinks to the appropriate structure within the Lync Group Chat
room. The Lync Group Chat room will display the link as ‘clickable’ and the link will be represented with a
story structure. In many cases, the IM Gateway will attempt to parse the email message and identify the
various ‘link’ references. In order to explicitly indicate a link, please surround the link with the

<> characters.

The following screen shot demonstrates how to send a clickable link to the chat room — this is
accomplished by enclosing the link URL with <> characters.
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AWS Status Page - With Link - Message (HTML)

&= =

HdY 6 = 5=
Message Insert Options Format Text Review o @
| g IE 4 Calibriody - 11 - A A7 3§ﬂ ) Attach File ) ¥ Fellowup - Q
N By B I U =~ %E e i= ,ﬂ}\ttachltem' =] ¥ High Importance
Send Paste — Address Check Assign Zoom
landaga ~ &F | - A- 7 Book Mames | [ Signature * | poligy~ & LowImportance
| Salesforce| Clipboard 1u | Basic Text I | Names | Include | Tags s | Zoom |
|
From = Jstewart@instant.local
(== To.. | it_support@im.instant.local; |
Send
e | |
Bec.., | |
Subject: | AWS Status Page - With Link |

<http://status.aws.amazon.com/>

» &

it_support@im.instant.local

Figure 51: Sending a link in a message

The following screen shot demonstrates how the message will be displayed in the IT Support group chat

room:

Figure 52: Link formatted in chat

G] Microsoft Lync 2010 Grov E=SRERC X
File Edit View Find GoTo Help
i My Chat -4 = ]
IT Support POED =
DY &eE =858
TZULLL P
& Eric Richards
156 @ 12:01 PM  Grace Kelley #2to it_support@im.instant.local. Testing cached endpoints for performance, Sent: Fnc M rM
- 8 Commodity Trading (55) 12:01:11 PM # Peyton McManus
‘g Hardware Support (65) 12:01 PM  Grace Kelley #3 to it_support@im.instant.local, Testing cached endpoints for performance. Sent: Zac Clancy
g s 12:01:11 PM
LpRaTE 12:01 P John Wayne #4 to it_suppert@im.instant.local. Testing cached endpoints for performance. Sent:
.g Microsoft Development 12:01:12 PM
v Ego 12:01 PM Grace Kelley #5 to it_support@im.instant.local. Testing cached endpoints for performance, Sent:
<7 Sent TRt P
1201 PV Jimmy Stewart [ Aws Status Page - With Link
[TZUZ PRI Peyion Mchanus  Thanks Tor The Tk
[ 12:02 PM Jimmy Stewart #1 to it_support@im.instant.local. Testing cached endpoints for perfarmance. Sent:
d 12:01:31 PM
12:02 PM  Gary Cooper #2 to it_support@im.instant.local. Testing cached endpoints for perfarmance. Sent:
12:01:31 PM
12:02 PM John Wayne #3 to it_support@im.instant.local. Testing cached endpoints for perfarmance. Sent:
12:01:31 PM
12:02 PM  Gary Cooper #4 to it_support@im.instant.local. Testing cached endpoints for perfarmance. Sent:
12:01:32 PM
1202 PN Clint Eastwood  #5 to it_support@im.instant.local. Testing cached endpoints for performance. Sent: D
12:01:32 PM -
laile-@& Send
|
3 Connected

When the story is expanded, or read, then the link will appear as a clickable entity:
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From:  Jimrmy Stewart
Chat: [T Support

Sent: Fri 1/11/2013 12:01FPM

Subject: AWS Status Page - With Link

http://status.aws.amazon.com/

Figure 53: Link displayed in a story
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SENDING AN IM TO A USER BY EMAIL

You may send an IM to a user via email with the IM Gateway by composing an email to the user’s normal
email address, and then prepending the (im.) subdomain to the domain portion of the address.

|‘5‘I_j| H9®~ & ¢ |5 hello erichards - Message [Plain Text) o = ER
m hessage Insert Options Format Text Rewiew LA 9
Sk AaHmMmL »11 - = A a4
= S | |AaPlrinTed| B 7 U abe x, x° | 2
Paste N © | Paragraph  Styles  Editing
+ o | AarichText | 387 - A A A7 | Aa - - -
Clipboard = Format Font
Fram = tuser2@instant local
S
:';_l Tou. | erichards@irn.inskant. local |
sSend
ce. ]| |
Subject: | hello erichards |
. i)
Hi! N
b
Click on a photo to see social network updates and email messages from this person. "l
Connect to social networks to show profile photos and activity updates of your colleagues in x
Cutlook. Click here to add networks,

Figure 54: Sending an message to a user

In this example, the following IM will be sent to the user with the email address: erichards@instant.local.
In this example, the IM Gateway server will receive the email (since the subdomain im.instant.local was
provided) and then the email will be converted to an IM message and dispatched, using the user’s
SIPURI, to the user in Active Directory who matches the user erichards@instant.local.
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mailto:erichards@instant.local

These IM alerts are entirely one-way; responses to the messages will not be delivered to the sender of
the alert, and if a recipient attempts to reply, they will receive notification that their response will not be
delivered.

#P hello erichards 10l =|
» 4| TestUser2-Inactive 5 mins
IM | Call * Video v Share~ @ >

This is an automated alert delivered by InstantAlerthManager.
Your reply will not reach the sender of this alert.

Figure 55: Message delivered to user
SENDING AN IM TO A GROUP OF USERS

In addition to sending an email, and thus an IM, to an individual user, the Instant IM Gateway has the
ability to dispatch messages to standard Microsoft Exchange distribution groups. So, the Instant IM
Gateway will expand the distribution list, stage the IM messages, and distribute the IM messages to all
users within the distribution group.

Distribution lists composed of Lync Group Chat rooms are not supported. In order to send a message to
multiple Lync Group Chat rooms, the rooms should be specified as unique email addresses in the email
message.

EMAIL RESPONSE TO SENDER

The IM Gateway will automatically acknowledge each email request by providing a return email
notification to the original email sender. This email acknowledgement will include information on the
status of the request and whether or not the user’s SIPURI was located.

The following return receipt indicates that the participant of the original message was located:
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Search Inbox [Ctrl+E) pe
D B @ From Subject Received Size i

4 Date: Today

b=d smtpGateway@i... Unable to deliver message Mon 1,7/2013 1:20 PM 513 B

=4 smtpGateway@i... IM alert sent Mon 1,/7/2013 1:19 PM 536 B

b=d smtpGateway@i... IM alert sent Mon 1,/7/2013 1:15 PM 3 KB

<] =  Microsoft Qutlook Microsoft Qutlook Test Message Mon 1/7/2015 1:17 .. 580B

=4 Microsoft Qutlook Microsoft Outlook Test Message Mon 1,/7/2013 1:16 PM 580 B
IM alert sent

smtpGateway@instant.local
@ Extra line breaks in this message were removed,

Sent: Mon 1/7/2015 1:19 PM
T #| pmcmanus @instant.local

1in | b

IM alert sent to sip:eric_lync@instant.local Sample as plain text - This is a test of the Gateway...

4

smtpGateway@instant.local

Figure 56: Delivery receipt dispatched by the gateway

If the designated person was not located (i.e. their email address did not resolve against a user in Active
Directory and the system was not able to determine a SIPURI in Active Directory), then an email message
will be returned indicating that the user was not located in the directory.

For example, the following screen shot demonstrates an email message that is returned from the IM
Gateway server if the recipient is not located (i.e. their SIPURI was not located in Active Directory):
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[ E=Sras )
i File Message o i

|
&) . - >
e X QAQE @ B (RS g G B Q
E—?* Q To Manager - @ %'
~ Delete Reply Reply Forward Add . _ Move +~ | Translate Zoom
& All Biv | Emai | (B Team E-mail 3 - ~ | ¥ FollowUp - k-
Delete Respond Salesforce Quick Steps [P} Move Tags Pl Editing Zoom
From: || smipGateway @instant.local Sent: Mon 1/7/2013 1:20 PM
To: pmicmanus @instant. local
Cc
Subject: Unable to deliver message
- £
Unable to resolve address foo@im.instant.local to Lync-enabled user or GroupChat Room B
@ smtpGateway@instant.local @@ A
Figure 57: Failed delivery message
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CONFIGURATION COMPLETE

The application should now be successfully installed and configured. To access the application, enter

< http://ServerAddress/alertmanager > into a web browser.

1) Instant Alert Manager for Lync 2010 > =

Installation Complete LA

Inztant Alert bManager for Lpnc 2010 haz been successfully installed.

Click "Cloge" o exit.

Pleaze use Windows Update to check for any crtical updates to the MET Framework.

Cancel < Back

Figure 58: Installation Complete

If you are experiencing any troubles installing, configuring, or accessing the application, contact the
Instant Technologies support team:

Support@instant-tech.com

Phone: 1 (800) 884-0443
Intl: +1 (603) 397-3344
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